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Unified Communications 

Unified Communications fully integrates 

all your core services reducing the need 

for complex infrastructures whilst 

reducing costs. 

 

Components include: 

 

• Instant Messaging and Presence 

• Video and Voice 

• Document Sharing 

• Collaborative Working 

• BYOD 

• Business Phones 

 

Converged Networks 

Commsworld have an impressive 

pedigree in the supply, delivery and 

support of network infrastructures and 

can advise on what solutions and 

options that will best suit your business 

needs. Once you have the correct 

converged network in place you can 

start to deploy and benefit from the use 

of Unified Communications. 

 

• LAN 

• WAN 

• Wi-Fi 

• Mobile 

 

Cloud Services 

We understand the multiple options that 

are available to you and we have a raft 

of experience in the delivery of Network 

platforms that will fully support your 

Cloud access, 100% of the time, 24/7, 

365 days a year. 

 

Full range of services include: 

 

• Full range of ISP services 

• Hosted solutions – data, voice and 

applications 

• Virtualisation of voice 

• Data storage – back-up and archiving 

solutions 

  

 

 

 

 

 

 

  

 

 

       

  

 

 

  

Commsworld is Scotland’s leading Unified Communications Specialist with headquarters in 
Edinburgh and offices in Glasgow and Aberdeen, providing servicing and support throughout the 
world. We deliver unified communications, integrating real-time services including telephony, video 
conferencing, data sharing, instant messaging and presence information with non real-time 
services, such as voicemail, email and SMS, and offer Cloud solutions for optimum performance. 
 
Commsworld has a diverse customer base, ranging from SMEs and charities through to public 
sector and FTSE 250 organisations in sectors such as retail, law, oil and gas and leisure. Clients 
include Historic Scotland, Glenmorangie, Kwik Fit, Peel Ports and Subsea 7. 
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