COMMSWORLD

Focussing on Business orientated
Broadband requirements.

Key Business Needs —

o 8MB fast delivery

e Business focused network
e Excellent Technical Support
e Simple FREE Migration

8MB Delivery: -

2MB was the de-facto standard, but these days even faster downstream speeds of up
to 8MB are available for any user, whether they are a home/small office user or a
multi-user business. (subject to the Exchange being ADSL enabled and the distance
from the Exchange to the end user).

Network:-

Commsworld works with Murphx Innovative Solutions, who were selected as a result
of their business focused network design, including full voice prioritisation throughout
the entire network.

Excellent Technical Support: -

The Commsworld offering is supported by our own experienced Service Desk team,
with priority access to support from our network’s engineers in the unlikely event that
you encounter difficulties with your connection.

Value Add Services: -

There are many features that can be offered with the Broadband service, the most

important considerations being: -

o Flexible levels of service - Commsworld is able to offer varying levels of contention
and downstream speeds to suit your business requirements

¢ Unbundled products - our network partner has excellent UK coverage from multiple
carrier networks

o Fixed IP addresses — these are required for devices and features such as Routers,
Servers, VPN tunnels etc. Our offering includes a number of these within the
monthly rental.

o NAT / Non-NAT delivery — important for the delivery of e-mail in either SMTP or
POP3 format.

Pricing: -

Core Product

WWW.commsworlid.com
Commsworld Broadband Solutions

HOME MAX SOHO MAX Business MAX Business SDSL
Downstream |Up to 8Mb Up to 8Mb Up to 4Mb Up to 8Mb
B/width
Upstream 448Kb 448Kb 832Kb 832Kb
B/width
Connection £40.00 £40.00 £40.00 £400
Monthly £24.00 £30.00 £50.00 £285
Rental
Usage Limit | 2Gb Unlimited Unlimited Unlimited
Contention | N/A N/A N/A 1:1
Other Single Fixed IP | Multiple IPs Multiple IPs Multiple IPs
included included included included
Firewalls: -

Don’t forget that ALL broadband connections really should be firewalled against
external hackers and viruses etc. Commsworld have an excellent set of
solutions to protect all sizes of user sites.




